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Abstract:

The present study aims at determining the impact of Using
balanced scorecard in its four perspectives (customer perspective,
Financial perspective, Internal business process perspective,
learning and growth perspective) to address deficiencies that
caused by using traditional methods in measuring and evaluating
institutional performance in public organizations. For this
purpose, the current study employs a 47-question questionnaire
and due to the huge size of the society, the sampling method is
applied randomly.

The study concludes to a number of results. One of the
important results is that the arrangement of the four perspectives
in terms of relevance to address deficiencies that caused by using
traditional methods in measuring and evaluating institutional
performance It came as follows Firstly financial perspective,
second customer perspective, third internal business process
perspective, finally learning and growth perspective.

Finally, the study then recommends that need to rely on the
four perspective of balanced scorecard in planning and evaluating
institutional performance in public organizations to address
deficiencies that caused by using traditional methods.

Keywords: balanced scorecard, evaluating institutional
performance in public organizations
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